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INTERROGATORIES OF THE UNITED STATES POSTAL SERVICE 
TO OCA WITNESS WILLETTE 

USPSIOCA-T400-12 

On pages 1 l-14 of your testimony, you discuss the potential revenue loss 
associated with your CEM proposal. Please confirm that your analysis of 
the financial impact of CEM did not include any additional costs that would 
be incurred by the Postal Service in implementing and maintaining CEM. 
If not confirmed, please explain. 

USPSIOCA-T400-13 

On page 21, lines 8-9, of your testimony, you state, “. .CEiM will not cause 
businesses to incur more than de minimus incremental costs.” 

a In your opinion, will CEM impose any additional costs on 
consumers, for example, costs associated with purchasing and 
maintaining two sets of stamps? 

b. If your answer to part (a) is “yes” please explain the nature of 
these additional costs and quantify their amounts 

C. If your answer to part (b) is “no,” please explain. 

USPSIOCA-T400-14 

On page 24, lines 7-9, of your testimony, you state that “Automatic debit 
and computer payment systems are still in their infancy, and many 
question their reliability; we are still largely a society which needs or 
desires a paper record of transactions, which payment by mail facilitates.” 

a. Please explain what you mean when you say that automatic 
debit is still in its infancy. 

b. Provide the basis for your assertion that many question the 
reliability of automatic debit and payment systems. 

C. The quoted statement seems to suggest that electronic 
diversion does not pose much of a threat to the First-Class mail 
stream. Is this your contention? Please explain. 



INTERROGATORIES OF THE UNITED STATES POSTAL. SERVICE 
TO OCA WITNESS WILLETTE 

USPSIOCA-T400-15 

On pages 11-12 of your testimony, you indicate that your ICEM proposal 
could involve a revenue reduction of approximately $200 million. 

a. 

b. 

How would you propose that the Postal Service recover this 
lost revenue? 
If the Postal Service needed to recover this revenue 
reduction, plus additional costs associated with CEM 
implementation, from other rates paid by consumers, how 
would this affect ,your assessment of the consumer benefits 
of CEM? 
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